Shifnal Dental Care Membership (“membership plan”) covers the following:

Tiny Teeth — for children up to 5 years old:

Free of charge, if a parent/guardian living at the same address is enrolled in our membership plan.
This includes all prescribed essential treatment.

This plan includes routine examinations and all the preventive care your child needs, fostering a
healthy smile from the very beginning.

£8.50 per month if a parent is not on our membership plan.

Kids’ Club - for children from 5 to 17 years old £8.50 per month:

This plan offers your child a six-monthly routine examination with our Dental Therapist. Cleaning
included if clinically required.

Includes X-rays.

50% discount for further treatment prescribed.

Designed to make comprehensive dental care accessible and affordable.

If your child would like to see one of our dentists instead of the dental therapist for their
appointments, this can be arranged for £13.50 per month, with a 15% discount on prescribed
treatment.

Young Membership 18— 25- £13.50 per month
Includes 2 oral health examinations & teeth polishes per year, with one of our Dental Therapists

Adult Membership 25+: £24.50 per month
Includes 2 oral health examinations & 2 routine hygiene appointments per year (including air polish)

Membership Plus: £38 per month
Includes 2 oral health examinations & 4 routine hygiene appointments per year (including air polish)

Terms and conditions:

1.

Patients are eligible to enrol as members of our dental practice provided that both a full examination
and a hygiene appointment have been completed at our dental practice, and neither appointment was
completed more than 30 days prior to the enrolment date. These appointments will be chargeable.
For information regarding pricing, please visit our website or consult a member of staff.

As a member, the patient is obligated to pay the monthly membership fee via direct debit. This fee
must be paid continuously until the agreement is formally terminated in writing.

Members are entitled to a discounted price list for certain treatments. Please note that discounts do
not apply to the following services: Dental Implants, Orthodontic treatment, Advanced Periodontal
Treatment, Emergency Appointments, large X-Rays (OPG) and CT scans. Both the discounted and
full price lists are available upon request from a member of our staff.

Members may terminate their membership by providing three months' written notice, either by
addressing a letter to the Practice Manager or by sending an email to



membership@shifnaldentalcare.co.uk. The membership will expire at the conclusion of this
three-month notice period.

5. In the event that the monthly membership fee is unpaid, we will contact you to arrange payment. If
payment is not received upon our request, your membership will be terminated with immediate effect.

6. We reserve the right to increase the monthly membership fee on 1st January each year, providing two
months' prior notice to members before implementing any fee increase. Other modifications to the
terms of the membership or to the list of treatments referred to in Clause 3 may be made at our
discretion and will be communicated to members accordingly.

7. The patient agrees to pay Shifnal Dental Care’s fee-per-item charges and the charges on these items
may be increased at any time.

8. In the event of a genuine emergency necessitating the cancellation of an appointment, no charge will
be applied. However, for non-emergency cancellations or missed appointments, Shifnal Dental Care
will make reasonable efforts to reallocate the reserved time. If these efforts are unsuccessful, the
patient will be charged for the lost time in accordance with the current price list. For examinations and
hygiene appointments included within the membership, any non-emergency cancellation or missed
appointment will result in that treatment being considered used and, therefore, no longer available as
part of your membership benefits.

9. The patient will:

e attend Shifnal Dental Care when you are recalled, for examination or treatment purposes.
accept advice and recommendations from Shifnal Dental Care, in respect of remedial work
which safeguards the patient’s general dental health, and

e inform Shifnal Dental Care of any injury, difficulty or other relevant matter affecting the
patient’s dental health in general.

10. The patient consents to the disclosure of all of their dental notes to Shifnal Dental Care.

11. This agreement is exclusive to the patient and is non-transferable between patients and does not
cover services provided by any other dental practice. However, the agreement may be transferred
between dentists within the same practice or to a new owner upon the sale of the practice. In such
cases, a Director of Shifnal Dental Care will provide written notice to the patient..

12. All notices under this agreement from Shifnal Dental Care to the patient must be in writing and sent to
the patient's last known address registered with Shifnal Dental Care, either by post or email. Notices
from the patient to Shifnal Dental Care must be in writing and sent either by registered post to our
practice address or by email to membership@shifnaldentalcare.co.uk.

13. The construction, validity and performance of this agreement is governed by English law.

Please circle the desired membership plan:

Tiny Teeth Kids Club Young Membership Adult Membership Membership Plus
Full Name
Signature Date

Patient ID: (office use only)




